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The Chamber’s most noteworthy 
accomplishments in 2005 were: becoming 
the county’s largest Chamber with 1,185 
members; representing business interests 
to government which played an integral 
part in the Governor vetoing legislation 
labeled by the Chamber as “Job Killer” 
bills; donated five $1,000 scholarships 
to the Chaffey College Foundation for 
local High School students planning 
on attending Chaffey College; created 
another networking opportunity by 
implementing a Business Connection 
Networking (BCN) After Hours event; 
and started a “new tradition” for the 
Grape Harvest Festival by partnering with 
Victoria Gardens.

The Chamber also coordinated and/
or participated in 41 Grand Openings/
Ribbon Cuttings/Open Houses, 16 mixers 
and four BCN Mixer/Expos; 14 luncheons 
and two (2) Legislative Power Breakfasts; 
two (2)  Legislative Power Luncheons; 11 
New Member Receptions hosted by the 

Sycamore Inn; Small Business Person of 
the Year Awards; and the Founder’s Day 
Holiday Business Expo.  In addition, 
the Small Business Development Center 
conducted 22 Business Workshops and 
seminars for more than 700 attendees at 
the Chamber.

Highlighting the year’s activities 
were: the Annual State of the City address 
by Mayor Bill Alexander January 19th;  
the inaugural “All That Jazz “  Mardi Gras 
Casino Night fundraiser February 25th, for 
the Chamber’s newly formed Scholarship 
Foundation; Fire & Police Recognition 
Luncheon April 20th;  the 9th Annual 

Spring Swing Golf Tournament at Sierra 
Lakes Golf Course May 17th; the Annual 
Installation and Awards Banquet July 8th; 
the 9th Annual Vintner’s Celebration at 
the DoubleTree Hotel September 30th; 
and the 66th Anniversary of California’s 
Oldest Grape Harvest Festival at Victoria 
Gardens October 7 & 8.
Chamber’s Mission & Goals

All these activities support the 
Chamber’s Mission Statement: “to 
promote a business friendly environment; 
to enhance the quality of life and the 
economy of Rancho Cucamonga.”  This 
is accomplished through the Chamber’s 

goals which are organized into five core 
competencies:
1. Creating a Strong Local Economy
2. Promoting the Community
3. Representing Business Interests to 

Government/Political Action
4. Networking/Referrals
5. Chamber Development Creating a 

Strong Local Economy is accom-
plished through advertising in the local 
media, encouraging residents to “Shop 
Rancho without leaving your home or 
office by visiting the Chamber web-
site”, is our key continuous business 
promotion effort.   

 The Chamber urges all employers to 
be aware of new laws, regulations and 
important court decisions now in effect 
or that will take effect this year.

    “We use all of our resources, the main 
one being the California Chamber, to keep 
abreast of all the laws and regulations in 
order to provide products and services to 
help businesses comply with both state 
and federal laws,” said Norm MacKenzie, 
President/CEO.
Laws and regulations:
Starting January 2006, new laws will be 

in effect in the following areas: 
* Final wages may be paid by direct 

deposit to an employee’s previously 
authorized account, provided that all 
other requirements for payment of final 
compensation are met. 

* Hearing notices for Labor Commis-
sioner wage claim proceedings may 
be served by substitute service. 

* The period for filing discrimination 
claims by minors under the Fair Em-

New Business Laws, Regulations, and 
Court Decisions for 2006

ployment and Housing Act (FEHA) is 
extended to one year from the minor’s 
eighteenth birthday.

* A collective bargaining agreement 
for employees in the motion picture 
or broadcast industry (covered under 
Wage Orders 11 or 12) that provides 
meal periods and a monetary remedy 
if a meal period required by the agree-
ment is missed, supercedes the Labor 
Code and applicable Wage Orders. 

Started Last Year on:
* June 1, 2005, a new federal law re-

quires proper destruction of documents 
that contain personal information of 
the type obtained in credit reports.

* June 10, 2005, new regulations were 
implemented for injured workers 
seeking independent medical review 
of diagnosis and treatment recommen-
dations of physicians within a medical 
provider network. 

Membership at 1,185

2005 Membership Growth makes Chamber Largest in County
By Norm MacKenzie, President/CEO

. . . . continued on page 4
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Happy New Year to you all.  We hope that 2006 
brings much happiness and prosperity to all of our 
Chamber Members and friends.  It’s that time of year 
when we reflect on the past.  We try to determine what 
things we want to change and how we are going to do 
them better this year.  Financial reflection is something 
we all do.  In fact we have to do it whether we like to 
or not.  The IRS forces us to.  Tax returns are due by 
April 15th or, if you prefer, you can procrastinate until 
October 15th.  At that time, both you and the IRS will 
know how you did in 2005.  But financial reflection is 
only one category we indulge in when the New Year comes around.  There 
are also social, religious, health, professional, and personal resolutions we 
consider.  Whatever it is you do attempt to resolve this year, I wish you the 
best of success in achieving it.

If you happen to live and work in Rancho Cucamonga, you are probably 
well aware of the growth and success our City has achieved this past year.  
Many of these accomplishments were discussed and reflected on at the 
Chamber’s annual “State of the City” luncheon held at Etiwanda Gardens 
on January 11th.  We had over 200 members, guests, and dignitaries in at-
tendance.  An excellent presentation was delivered by Mayor Bill Alexander.  
City staff should also be commended for creating a great multi-media review 
for the event.  If you were not able to attend, it was filmed, and you should 
be able to see it on Charter Cable TV.  Just to recap some of the development 
that was either started or completed this last year, the following is a short list 
of major projects:  Victoria Gardens has grown to over 160 shops and restau-
rants; Commercial and Retail development is being completed along the Route 
66 area near the Gardens; the Cultural Arts Center and new library is under 
construction; Central Park Phase One (including the Community Center and 
Senior Center) was completed; five new hotels are near completion (Holiday 
Inn Express, Marriott’s Town Place Suites, Hilton Garden Inn, Homewood 
Suites by Hilton, and Courtyard by Marriott); two new Fire Stations; many 
Commercial developments; many new Restaurants; and literally thousands 
of upscale detached Residential, Condo, and Apartment Units were built.  
How busy did this keep City Staff?  Very busy!  Let me give you a few of 
the numbers that the Planning Department had to process:  1171 Planning 
Permit Applications, 52 Development Reviews, 39 Conditional Use Permits, 
53 Subdivisions, 294 Inspections, and 5247 Plan Checks.  

On behalf of the Chamber of Commerce, I commend the City Staff, 
throughout all departments, on the jobs they do and the adherence to levels 
of high standards.  I know that there are times when businesses think that 
there is too much “red tape”, too many restrictions, or too much control in 
Rancho Cucamonga, but that is exactly what has made this City so great.  
If some of these issues are valid, a conversation between the Chamber and 
the City usually results in resolution or an improved process.  A policy of 
maintaining high standards and high quality, results in higher values.  That 
is good for business and that is why Rancho Cucamonga is such a great 
location for both business and residents.  As our City rapidly grows, our 
Chamber of Commerce also grows.  We are now close to 1,185 members; 
the largest Chamber in San Bernardino County.  Your membership support, 
your sponsorship support, and your volunteer support all contribute to your 
Chamber’s ability to be a strong business advocate for you on both a local and 
a statewide basis.  Thank you to all of the members of the Rancho Cucamonga 
Chamber of Commerce, the best Chamber in the State of California.  Support 
your Chamber Member businesses, Shop Rancho, make more money in 2006 
and, always remember to Have Some Fun!  

RICH FLETCHER

 From the Chairman of the Board . . . 
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Membership Growth . . . continued from pg. 1

4  JANUARY  2006  BUSINESS CONNECTION  

Promoting the Community is accom-
plished with the “Shop Rancho” Guide, 
Chamber website information, attendance 
at Community Functions and the establish-
ment of a Scholarship Program for students 
attending Chaffey College, and by promot-
ing and being one of the new Victoria Gar-
dens Cultural Center’s sponsors. 

Representing Business Interests 
to Government/Political Action is a 
major activity all year long, and involves 
intensive letter writing campaigns, meet-
ings with local legislators, and working 
with the U. S. and California Chambers 
of Commerce.

Networking/Referrals continue to 
increase with the quarterly BCN Mixer/
Expos that generate more than 1,200 
attendees in four events, the Annual 
Founder’s Day Holiday Expo, and the 
implementation of a new evening event 

called “BCN After Hours”.  In addition 
the Chamber’s website continues to 
generate numerous leads, with its more 
than 50,000 visits per month from people 
wanting to do business with local compa-
nies, as well as seeking information on the 
City and the Chamber.  

Chamber Development activities in-
clude: continuous expansion of financial 
resources, more business competency 
articles in monthly newsletter, increased 
outreach to the business community with 
the Ambassador Corps, continuous edu-
cation of the staff to insure the Chamber 
has a well-trained and balanced staff to 
serve our membership needs, and the con-
tinuation of an   equipment and software 
replacement and upgrading program, to 
insure that staff has all of the up-to-date 
technology necessary to insure the utmost 
of customer service.                

New Business Laws & Regulations . . . continued from pg. 1

*  June 10, 2005, new regulations estab-
lished the permanent disability rating 
schedule under workers’ compensation 
reform legislation passed in 2004.

* August 1, 2005, new regulations 
implemented the Supplemental Job 
Displacement Voucher program for 
injured workers with permanent dis-
abilities.

* September 15, 2005, new regulations 
were established concerning care for 
injured workers by medical provider 
networks.

* August 22, 2005, new regulations 
established safety guidelines for em-
ployees working outdoors who may 
be at risk for developing heat illness. 

Significant court actions impose new 
responsibilities on employers: 
* Failing to train managers involved in 

the hiring process as to when and how 
to make employment offers, or how to 
refrain from making unintended verbal 
offers or misstatements that can result 
in significant company liability.

* Rude or aggressive supervisory con-
duct directed at one sex more fre-
quently than another constitutes sexual 
harassment, as does conduct favoring 
employees who engage in sexual con-
duct with a supervisor.

* An employer may lawfully discharge 
an employee for using federally pro-
hibited drugs even if use is protected 
by state criminal law.

*  A California court shifted to employers 
the burden of proving that an employee 
or applicant is not qualified to work 
because of a disability in a claim filed 
under FEHA.

*  An employee who refuses to carry out 
an order he or she reasonably believes 
to be discriminatory is protected from 
retaliation even if he or she never ad-
vises her employer of that belief.

*  The Age Discrimination in Employ-
ment Act (ADEA) permits lawsuits 
based solely on differential impact 
on older workers without the need to 
prove intent to discriminate.

*  A California employer may deduct 
unearned commissions from future 
compensation advances without violat-
ing the California Labor Code.

*  Corporate agents and managers acting 
within the scope of their agency are not 
personally liable under California law 
for their corporate employer’s failure 
to pay its employees’ wages.

*  California law permits an employer to 
replace salary on an exempt employee’s 
partial day off with time charged against 
the employee’s vacation or PTO bank, 
provided the employee has such time 
available. However this appeals court de-
cision conflicts with a position taken by 
the Division of Labor Standards Enforce-
ment, which would allow employers to 
replace such an employee’s salary during 
a partial from available sick leave but 
not from an accrued benefit that must be 
paid out at termination, such as vacation 
or PTO. Watch for possible legislative 
action to resolve this conflict. 

Information about all these new laws and 
regulations are covered in the 2006 Labor 
Law Digest. For all of your Labor Law Solu-
tions, please visit: www.ranchochamber.org 
and click on “Chamber Store” for Human 
Resources Aids.

2006 Calendar of Events
March 3rd, 2006 “All That Jazz” Mardi Gras Casino Night @ DoubleTree 
Hotel/Ontario, CA 

Wednesday, April 12th, 2006 Police & Fire Recognition 11:30 AM 
@ Etiwanda Gardens

Monday, May 8th, 2006 Annual “Spring Swing” Golf Tournament 
@ Sierra Lakes Golf Club

Monday, May 22, 2006 Small Business Person of the Year Breakfast 
@ Hilton Ontario Airport

Friday, June 23, 2006 Installation Awards and Dinner @ DoubleTree

Friday, August 25, 2006 Vintner’s Celebration Dinner @ DoubleTree

The 67th Annual Grape Harvest Festival Arts & Crafts Fair
Friday and Saturday, October 6th & 7th 2006 @ Victoria Gardens

2006 Expo Mixers 
1st Quarter Thursday, March 23, 2006 
Dave & Busters @ Ontario Mills 5:30 PM-7:30 PM

2nd Quarter Thursday, May 18, 2006
Dave & Busters @ Ontario Mills 5:30 PM-7:30 PM

3rd Quarter  Tuesday, July 25, 2006
Dave & Busters @ Ontario Mills 5:30 PM-7:30 PM

4th Quarter Tuesday, October 24, 2006
Dave & Busters @ Ontario Mills 5:30 PM-7:30 PM
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SERVICES & REPAIRS
• Tune-Ups
• Fuel Injection Cleaning
• Tires
• Oil Change
• Smog
• Scheduled Maintenance
• Services
• Radiator Services
• Transmission Service
• Air Conditioning
• Belts & Hoses
• Brake Service
• Shocks / Struts
• Alignment
• Suspension

909-987-TIRE
9820 Foothill Blvd.

Rancho Cucamonga, 91730

909-989-3300
8687 Hellman Ave.

Rancho Cucamonga, 91730

909-984-5456
152 N. Mountain Ave.

Ontario, 91762

Since 1968

Family Owned and Operated

PASSION  for EXCELLENCE
QUALITY BRIDGESTONE TIRES

AUTO CARE CENTER
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 From The 31st State Senate District . . .

Burrtec Waste Industries, Inc.

  Committed to Our Customers...
                      Dedicated to the Environment

Proudly Serving the 

City of Rancho Cucamonga
Collection    Processing
Transfer     Recycling

Landfill Management

 Rancho Disposal Yukon Disposal
   909.987.3717 909.987.2410

www.burrtec.com

Minimum Wage Hike Proposal An Attack On 
Poor and Small Business 

hours or raise the cost of their prod-
ucts - or both!

I’m calling on all small businesses 
in my district to make their voices 
heard as the debate over increasing 
the minimum wage moves forward 
over the next several weeks and 
months. I will not support such an 
increase but I will need your help and 
your voices if there is any hope of 
stopping this regressive tax.

   For those of you who think you 
are being compassionate and think 
the raise in the state’s minimum wage 
is necessary, history has shown that 
the very people you think you are 
helping are actually being hurt.

The Benefits of Belonging to ...

AFN32683

The Rancho Cucamonga Chamber of Commerce and
Mutual of Omaha
� Discounted rates or enhanced benefits on association insurance —

a valuable benefit of your membership in the Rancho Cucamonga
Chamber of Commerce.

� Your membership entitles you to take advantage of insurance that is
available to you at association rates.

To learn more about how your association and Mutual of Omaha are working
together to offer this valuable opportunity, call:

Gary Johnson
222 N. Mountain Avenue, Suite 107
Upland, CA  91786
(909) 373-0224

When Governor Schwarzenegger 
recently announced that he intended 
to support a $1 increase in the state’s 
minimum wage - from its currently 
$6.75 per hour level to $7.75 over the 
next year - he invoked the name of 
Nobel Prize wining economist Milton 
Friedman as an inspiration to propose 
the increase.

Here’s exactly what Milton Friedman 
said about minimum wage laws: 

“The high rate of unemployment 
among teenagers, especially black 
teenagers, is both a scandal and a 
serious source of social unrest. Yet it 
is largely a result of minimum wage 
laws. We regard the minimum wage 
law as one of the most, if not the most, 
anti-black black laws on the statute 
books.”

Mr. Friedman is absolutely right 
- increasing the minimum wage is 
nothing more than a regressive tax 
against the poor and an assault on 
small businesses in the State of 
California.

I’m troubled because I get the 
sense that the minimum wage may 
be increased this year without much 
of a fight. There is early indication that 
there won’t be a heavy lobby against 
the increase that is being touted 
by the governor, his staff and other 
Democrats as the “compassionate” 
thing to do.

Nothing, however, about increasing 

the minimum wage is compassionate 
for those it is intended to help - the 
poor. In fact, study after study has 
shown that increasing the minimum 
wage will do nothing but harm those 
who the raise is intended to help. At 
the same time it levies higher costs 
on small business - the kind of busi-
ness not generally represented by 
the California Chamber of Commerce 
- forcing them to either cut back on 
staff or employee hours, or pass the 
cost on to the consumer.

Last year the University of Wis-
consin released a study that showed 
welfare mothers in states that raised 
the minimum wage remained on pub-
lic assistance 44 percent longer than 
those in states where the minimum 
wage was not raised.

Fifty years ago the minimum wage 
was increased from 75 cents to $1 
an hour, which resulted in teenage 
unemployment spiraling from 14 to 
24 percent. Ten years ago when the 
federal minimum wage increased to 
$5.15 an hour the unemployment 
rate jumped from 37 to 41 percent 
immediately.

In addition to minimum wage 
being an assault on the poor and 
minorities, it’s also an assault on 
small business - those who can least 
afford a mandated tax increase. The 
California State Chamber of Com-
merce may not have the ear of small 

business - I’m talking about those 
businesses with 25 or fewer employ-
ees - but I have certainly had plenty 
of opportunities over the last several 
years to speak to many of them and 
they have all made it clear to me that 
we as a legislature need to hold the 
line on any types of increases to small 
business - including increases in the 
minimum wage.

I might also point out that those 
who take minimum wage jobs are 
generally just entering the workforce 
and these jobs were never intended 
to be mortgage supporting jobs. I’m 
convinced that raising the minimum 
wage does nothing more than expand 
the underground economy and force 
business to turn to more technology, 
using less labor. Those small busi-
nesses that can’t turn to technology 
and have small profit margins will be 
forced to cut employee positions or 

Senator Bob Dutton
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How to comply with Fax Laws 
in California

– Putting It All Together
• Obtain prior written permission before sending any faxed advertisement, even 

if your business has an established business relationship with the recipient. 
This does not apply to tax-exempt non-profit professional or trade associa-
tions that meet the narrow non-profit exemption. Remember: the established 
business relationship exemption established under federal law does not apply 
under California law.

• For all faxed communications, include at the top or bottom margin of the 
faxed cover sheet, or if no fax cover sheet is used, on each transmitted page, 
the date and time the fax is sent, name of sender, and telephone number of 
the sending machine, entity or individual sending the fax.

• Include a clear and conspicuous opt-out notice on the first page of the faxed 
advertisement. The notice must clearly and conspicuously state that the recipi-
ent may request that the sender no longer send any future faxes and that failure 
to comply is unlawful. In addition, the notice must include the following: a 
domestic telephone number; domestic fax number to which a recipient may 
fax the request at “any time on any day of the week.”

• Good record keeping. Maintain records of when permission is granted and, 
if applicable, revoked. State law allows for a private right of action for viola-
tions and imposes harsh penalties for those who willfully or knowingly send 
a fax to an unwelcoming recipient.

• Non-profit professional and trade associations beware. The exemption is very 
narrow and applies only in limited circumstances. Faxes that advertise products 
not produced by the non-profit professional or trade association do not fall 
within the exemption. Similarly, faxed communications to non-members do 
not fall within the exemption.

Starting January 1, 2006, new 
requirements apply to fax advertise-
ments coming into or going out of 
California. Companies doing busi-
ness in California should be aware of 
key differences between the federal 
and state fax laws passed last year.

Following are short descriptions of 
the new laws and recommendations 
on how to comply (see box).

Federal Law
In July, President George W. Bush 

signed S. 714, the Junk Fax Preven-
tion Act 2005, which amended the 
Telephone Consumer Protection Act 
(TCPA), and outlined sweeping new 
rules governing fax communications.

Under the federal legislation, 
express prior permission to send 
an unsolicited advertisement via 
facsimile machine is not required 
if the sender and recipient have an 
established business relationship and 
the recipient voluntarily provided the 
sender with the fax number. Federal 

law also requires that each faxed 
advertisement, even those sent to a 
recipient with whom the sender has 
an established business relation, 
contain an opt-out notice. 

The opt-out notice must be clear 
and conspicuous and appear on the 
first page of the unsolicited fax. The 
notice must state that the recipient 
may request to no longer receive 
such faxes and that failure to comply 
is unlawful.

Finally, the notice must include 
a contact telephone number, fax 
number, and a “cost-free” way for the 
recipient to notify the sender that it no 
longer wishes to receive such faxes. 
These changes took effect the day 
the bill was signed into law. 

Violators may be subject to a pri-
vate right of action for injunctive relief 
and penalties of $500 per violation 
and $1,500 if the violation is willful.

Finally, the Junk Fax Prevention 
Act directs the Federal Communica-

Chamber Offers Recommendations on Complying
with New Restrictions on Fax Communications

tions Commission (FCC) to formulate 
regulations no later than April 5, 2006. 
Among other things the FCC will 
consider limits on the duration of an 
established business relationship.

State Law
As changes were made at the fed-

eral level, the California Legislature 
was considering its own “junk fax” 
bill, SB 833 (Bowen; D-Redondo 
Beach), a “job killer” bill that prohib-
its fax advertisements into or out of 
California without the recipient’s prior 
express permission, regardless of 
whether there is an established busi-
ness relationship under federal law.

California law defines “unsolicited 
advertisement” as “any material ad-
vertising the commercial availability 
or quality of any property, goods, or 
services that is transmitted to any 

person or entity without that person’s 
or entity’s prior express invitation 
or permission.” It is unclear what 
constitutes as “express” invitation or 
permission. Because the statute is 
silent on this issue, the Chamber is 
recommending senders obtain prior 
written permission to send.

However, SB 833 does contain a 
very narrow exception that may be 
used in limited circumstances for 
specific faxes sent by tax-exempt 
non-profit professional or trade orga-
nizations to their members.

Specifically, a tax-exempt non-
profit professional or trade associa-
tion that is sending a fax to a member 
and the fax is in furtherance of the 
tax-exempt purpose, is not required 
to obtain prior express permission 
from the member.

Play for $10,000 in prizes 
TEXAS HOLD-EM TOURNAMENT

       

We need Texas Hold-Em Players

 Call the Chamber of Commerce for details
(909) 987-1012

Scholarship Foundation 
Fundraiser

All That Jazz
a 

“Mardi Gras Casino Night”

    Friday, March 3, 2006
@ 7:00 p.m.

DoubleTree Hotel Ontario
222 N. Vinyard Ave.
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MEMBER
EQUAL HOUSING

LENDER

If you are taking steps in the right
direction, we have all the financial
tools you’ll need to help your business
reach the top. We make it our business
to know your business and we’re ready
to assist you in reaching new heights,
one step at a time. Take the right step
and call Vineyard Bank today.

• Business Banking Services
• Cash Management Services
• Commercial Loans
• Personalized Service

Ron Sakala
Relationship Manager

9590 Foothill Boulevard
Rancho Cucamonga, CA 91730

(909) 581-1684

quarter page for Rancho Newsletter
Sept 2005

The
Right
Step

(800) 442-4996
www.vineyardbank.com

CHINO / CORONA / CRESTLINE / DIAMOND BAR / IRVINE / IRWINDALE / LA VERNE
LAKE ARROWHEAD / MANHATTAN BEACH / RANCHO CUCAMONGA / SAN DIEGO

 From the County Supervisor . . . 

It’s time for New Year’s resolutions 
again, and I’d like to encourage 
everyone to make a pledge to live 
healthier, whether that means eating 
better, exercising or quitting an 
unhealthy habit like smoking.

I know. It’s easier said than done. 
But with a little willpower and a lot of 
effort, a New Year’s resolution can 
turn into a lifetime change. Just make 
sure your resolution is realistic and 
obtainable. 

Living healthy is so important. It 
can help ward off illness and disease, 
which in turn reduces medical 
expenses and helps us live longer 
and happier lives. What more could 
you ask for?

San Bernardino County Public 
Health is planning to launch a program 
this year aimed at encouraging 
residents to be health conscious. 
Modeled after programs such as 
Healthy Fontana, the County program 
will likely include a variety of public 
education and outreach components 
such as a Web site where people can 

get healthy eating, weight loss and 
exercise tips.

Over the last few years, my office 
has sponsored several Health and 
Safety Fairs in the Second District to 
promote healthy, safe living and to 
provide residents with free diabetes, 
blood pressure, vision, dental, and 
body fat screenings. The Health and 
Safety fair this past summer attracted 
about 5,000 people. It was our largest 
attendance yet, and I hope future 
Health and Safety Fairs will draw even 
more people.

We’re also gearing up for our first 
Senior Health Fair. It’s scheduled to 
take place on March 3 at the James 
Brulte Senior Center in Rancho 
Cucamonga. The event will feature 
a number of health screenings for 
seniors as well as short seminars 
on topics such as healthy eating, 
heart disease, cancer and health 
insurance.

Meanwhile, the Public Health 
Department is using cigarette tax 
money to fund educational programs 

in our middle schools. Public Health 
staff members teach children about 
the dangers of smoking in hopes of 
discouraging them from picking up 
the habit when they are young, so 
they won’t have to make New Year’s 
resolutions to quit later in life.

Those are just a few of the things 
San Bernardino County is working 
on to promote healthy living. But in 
the end, it’s up to us as individuals to 
make the choice to eat right, exercise 
and give up our unhealthy habits.

Make Your New Year a Healthy One

I hope you will be able to accomplish 
your resolution this year, no matter 
what it is. And I’d like to wish everyone 
a safe and happy 2006. Let’s make this 
another great year.
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W I N E R Y  &  V I N E Y A R D S
C U C A M O N G A  ~  S I N C E  1 9 2 2

Uncorking
Rancho's Finest!

Uncorking
Rancho's Finest!

Uncorking
Rancho's Finest!

Rancho Cucamonga
12467 Base Line Road (East of Day Creek Blvd) 909.899.5755

Ontario - Guasti
2803 E. Guasti Road (I-10 @ Archibald Avenue) 909.390.6998

Complimentary tasting at winery with this ad ~ Valid through December 2005

daily tasting . fine giftware . wine baskets . custom labels

Delicious Wines from $4.95 to 55.
 Rancho Cucamonga - Napa - Bordeaux

Receive 15% off on any case "Reserve" wines
with this RC Chamber ad. Valid through Dec 2005 

josephfilippiwinery.com

Visitors Welcome ~ Mon thru Sat 10-6  Sun 11-5

Quality Custom Wine Labels

Give award winning Cucamonga wines!

BCN After Hours
Join Us 2nd Monday of Each Month 

5:30 pm  at  Galli’s
19th & Carnelian, Rancho Cucamonga, CA 91739

Good design is more than just a 
pretty face.  It is about the way buildings 
and communities function. It is art, 
efficiency and how to solve problems 
with aesthetically pleasing solutions. 
The recent winners of the City of Rancho 
Cucamonga’s 2004 Awards for Design 
Excellence exemplify this durable quality.  
The Awards for Design Excellence were 
created to publicly acknowledge the 
development community’s contributions 
to making the City of Rancho Cucamonga 
the premiere community in the Inland 
Empire.  These are contributions, which 
not only meet current needs, but exceed 
them-projects worthy of emulation.  

    After intensive review and discussion 
by the Planning Commission, eight projects 
completed in 2004 were selected as winners. 
The Planning Commission presented 
plaques to the winners at the awards 
ceremony held on December 14, 2005, at 
the Rancho Cucamonga Civic Center.  

   The projects they chose to honor are 
attractive and efficient places in which to 
live, work, and play.  Whether traditional 
or contemporary, small or large, their 
beauty goes more than skin-deep.  These 
projects exemplify superior design and 
resourceful use of land. Most importantly, 
this year’s Award for Design Excellence 
winners make a significant contribution to 
Rancho Cucamonga’s quality of life. 

   This Year’s Award Winning Projects 
include: Victoria Gardens, Hermosa II 
Industrial complex, Milliken Corporate 
Center, The Estates at Rancho Cucamonga, 
Victoria Arbors “Rutherford” Homes, 
Victoria Arbors “Reserve” Homes, 
Victoria Arbors “Vintage” Homes, and 
Arbor Lane. 

   For additional information regarding 
the City of Rancho Cucamonga’s 2004 
Awards for Design Excellence Program, 
contact the Planning Department at (909) 
477-2750. 

Six years ago the employees of the 
Cucamonga Valley Water District developed 
the slogan “Service You Can Depend On” 
as a motto that describes the manner in 
which they conduct themselves and the 
commitment they have to our customers. 
The slogan has taken on a whole new 
meaning as the employees reached into 
their own pockets and made a substantial 
contribution to the communities affected by 
Hurricane Katrina.

Following the aftermath of the 
Hurricane Katrina and the subsequent 
flooding of the Gulf Coast States, 
Cucamonga Valley Water District 
employees went into action and organized 
a fundraising effort for cash donation 
to the survivors of Hurricane Katrina. 

The 115 employees that make up the 
Cucamonga Valley Water District were 
able to raise a total of $2,090 as a cash 
donation for hurricane relief efforts.  

“These donations and the way 
employees came forth to assist people 
in a time of need is a testament to the 
true spirit of our employees and their 
generosity and compassion for those 
effected by this devastating event”, stated 
Robert A. DeLoach, General Manager/
CEO of the Cucamonga Valley Water 
District.

The employee donations were sent 
to the Salvation Army Headquarters and 
were used to provide food, shelter, and 
services for the comfort of the survivors 
of the disaster.

City of Rancho Cucamonga 
Announces 2004 Awards

for Design Excellence Winners

Water District Employees Make 
Donation to Katrina Relief Fund
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Cal i fornia businesses must 
purchase a number of mandatory 
posters and pamphlet products 
in order to be in compliance with 
federal and state laws. The 2006 
Employment Notices poster must 
be displayed in a conspicuous place 
in the workplace where all employees 
and applicants can see it, while 
pamphlets and information sheets 
must be distributed to employees 
on their hire date or when they go 
on leave. 

The products are available for 
purchase at www.ranchochamber.org  
and is a one-stop shop for affordable 
compliance resources that make 
California businesses run better.

Required Products 
The Chamber offers the poster and 

all required handouts individually or 
in a Required Notices Kit. The Kit 
includes the following: 

Cal i fornia Employer Poster : 
Contains all 16 federal and state 
notices on one 28”x53” poster. The 
poster includes:

*  USERRA military leave benefits no-
tices (released December 2005); 

*  emergency notice; 
*  pay day notice; 
*  safety and health (Cal/OSHA); 
*  workers’ compensation; 
*  Discrimination and Harassment Is 

Prohibited (DFEH); 
*  minimum wage, federal and 

state; 
*  family/medical leave, pregnancy 

(federal and state); 
*  whistleblower protection; 
*  equal employment opportunity; 
*  Time Off for Voting; 
*  polygraph protection; 
*  unemployment insurance/state 

disability insurance/paid family 
leave (UI/SDI/PFL).

Paid Family Leave Pamphlets: 
Provides notice to employees of their 
right to paid family leave benefits. 
Must be given to all new employees 
and employees taking leave for a 
covered reason.

Sexual Harassment Information 
Sheets: Every employer is required 
to distribute a Sexual Harassment 
Information Sheet to new hires, 
independent contractors and all 
employees - once a year is advised.

Unemployment Insurance/State 
Disability Insurance Pamphlets: The 
UI pamphlet must be given to any 
employee terminated, laid off or given 
a leave of absence. The SDI pamphlet 
must be given to new employees and 
anyone leaving on a non-work-related 
disability, including pregnancy.

Workers’ Compensation Rights 
and Benefits Pamphlets: This 
pamphlet must be given to all new 
employees to advise them of their 
right to workers’ compensation 
benefits should they sustain an on-
the-job injury.

Recommended Products
The Chamber also recommends the 

following products for small business 
owners, office managers, human 
resources novices and experts:

California Labor Law Digest: 
Created by legal experts, this 
two-volume Digest is the most 
comprehensive resource available 
for both California and federal labor 
law. Helpful charts, case histories and 
discussions show where federal and 
state laws intersect, while delving into 
all areas of compliance.

HR Handbook for California 
Employers: Presented in an easy-to-
read, question-and-answer style, HR 
Handbook focuses on steps to follow, 
forms to use and helpful checklists. 
The guide addresses the seven 
topic areas of concern to California 
businesses, including:

*  hiring employees; 
*  development policies; 
*  providing benefits; 
*  paying employees; 
*  workplace safety; 
*  preventing discrimination and ha-

rassment; 
*  termination.

Employee Handbook Software 
for California Employers: The 
Employee Handbook 2006 software 
lets employers create their own 
handbook using a step-by-step 
question and answer session. The 
result will be a handbook customized 
to an individual company’s size and 
type of benefits offered.

These products are available to 
order at www.ranchochamber.org.  
Products are available for purchase 
by any business. 

Mandatory Recommended 
Products for 2006 

Meet Your Chamber Staff - (left to right) Vice President Marketing & Sales, Nancy 
High, Vice President Special Events, Robyn Conway, Executive Assistant, Karen Munar, 
President/CEO, Norm MacKenzie, Christina Castillo, Administrative Assistant, Sylvia 
Magana, Membership Services and Debra Fettig, Special Programs Director.



JANUARY  2006  BUSINESS CONNECTION  11

987-1724

20% - 80%
OFF LIST PRICE

8687-B Hellman Ave., Rancho Cucamonga, CA 91730
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Ambassador Meetings
Monthly, First Wednesday Evenings 

5:30 pm  at  Chamber Office
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The State Board of Equalization 
(BOE) recently announced that some 
California sales and use taxpayers 
have been notified about a change 
in Electronic Fund Transfer (EFT) 
payment requirements. 

Assembly Bill 139, which was 
signed into law this July, lowered the 
threshold for mandatory EFT filing 
from the previous level of $20,000 
monthly. 

Taxpayers with an average monthly 
liability of $10,000 or more in sales 
and use tax will now be required to 
remit tax through EFT starting on 
January 1, 2006. These taxpayers will 
no longer be able to submit payment 
through paper checks. 

EFT payments are made by 
authorizing an electronic transfer of 
funds from one account to another. 
Retailers who have qualifying average 
monthly tax liabilities were sent letters 
from the BOE notifying them of the 
new requirements. 

Voluntarily participating in the EFT 
program is still an option for those 
with an average monthly liability of 
less than $10,000. The BOE has 
allowed sales and use tax payments 
through EFT for over 10 years. 

For more information, visit www.
boe.ca.gov or call 800-400-7115. 

(The five-member California State 
Board of Equalization is a publicly elected 
tax board, and is comprised of Betty T. Yee 
of San Francisco, Acting Member, First 
District; Bill Leonard of Sacramento/
Ontario, Second District; Claude Parrish 
of Long Beach, Third District; Chair John 
Chiang of Los Angeles, Fourth District; 
and State Controller Steve Westly.

The Board collects more than $44 
billion annually in taxes and fees 
supporting state and local government 
services. It hears business tax appeals, 
acts as the appellate body for franchise 
and personal income tax appeals, and 
plays a significant role in the assessment 
and administration of property taxes.)

 From The Board of Equalization

New Law Affects Electronic Fund Transfer Requirements

Homewood Suites by Hilton Opens - Jay Koury, General Manager (center with 
scissors) cuts the ribbon officially opening the facility recently.  Assisting in welcoming 
Homewood Suites to the community are: (left to right) Norm MacKenzie, Chamber 
President/CEO, Karla Olmos-Hernandez, Director of Sales, Melissa Boyd, Supervisor 
Paul Biane’s Office, Jay, Vice President Membership Development, Jim Peugh, Eric 
Pipitone Assistant General Manager, Chamber Director Emeritus Rose Mary Faust, 
Chairman of the Board, Rich Fletcher, Ambassador Mike Bailey, Miss Rancho 
Cucamonga and Diane Mindrum.  Homewood Suites is located on 11433 Mission 
Vista Drive, Rancho Cucamonga just off 4th Street.
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Assembly Republican Leader Kev-
in McCarthy, of Bakersfield, recently 
named Assemblyman Bill Emmerson 
to his leadership team, selecting the 
Inland Empire lawmaker to serve as 
a Republican whip.

“Since arriving in the Capitol, Bill 
Emmerson has been a rising star in 
the Republican caucus, effectively 
serving the people of his district, while 
serving as an articulate spokesman 
for Republican priorities,” McCarthy 
said. “I strongly value Bill’s leadership 
abilities and communication skills, 

and look forward to having him on 
our team as we advance the com-
mon-sense Republican agenda for 
California’s future.”

Republican whips are an important 
part of the Assembly Republican 
Leader’s leadership team, providing 
guidance on public policy issues 
before the Legislature. Whips also as-
sist the Republican leader in devising 
legislative floor strategy, and advanc-
ing caucus positions and goals to the 
Assembly’s 32 members. 

Since his election, Assemblyman 

Emmerson has compiled a strong re-
cord of working with both Democrats 
and Republicans to move California 
forward. By holding firm against tax 
increases, Assemblyman Emmerson 
has demonstrated his commitment to 
growing our economy and creating a 
more friendly climate for job creation 
in California. 

This year, Emmerson’s leadership 
will be invaluable as Assembly Re-
publicans work to identify the state’s 
infrastructure priorities and address 
them in a fiscally responsible man-

ner, while working 
hard to eliminate 
the state’s struc-
tural deficit once 
and for all.

 “These are difficult times for Re-
publicans and I’m eager to play a 
larger role in ensuring the Legislature 
remains accountable to taxpayers 
and that we continue to reform the 
way government works,” said Em-
merson.

The Chamber
Thanks the Sponsors of the

 From The 63rd State Assembly District . . .

Bill Emmerson

• Most HMO, PPO and Senior Health Plans accepted
• Extended Care Center open evenings and weekends

• After-hours Nurse Advice Unit

www.p innac l emed i c a l . com

10431 Lemon Ave., Suite N 
(909) 466-6579

Physicians Here in Rancho Cucamonga!

Benefit Surgery Center -Presenting Sponsor
Victoria Gardens - Site Sponsor

Mountain View Chevrolet - Main Stage
Saffron Catering & Event Services - Wine Tent Decorations & Multi-Chamber 

Mixer 
Vineyard Bank - Wine Appreciation Area 

Arrowhead Credit Union - Grape Stomp & Pie Eating Stages
Burrtec Waste Industries, Inc. - Grape Stomp & Pie Eating Stages

Crystal Clear Images - Grape Stomp & Pie Eating Stages
PFF Bank & Trust - Grape Stomp & Pie Eating Stages 

Southwest - Grape Stomp & Pie Eating Stages
Southern California Edison - Harvest Sponsor

Grape Force Shirt Sponsors
 Bowen, McBeth, Inc. - Jim Garbo Joseph Filippi Winery
 Certified Leasing & Financial Services John Mannerino-Attorney at Law
 KSPA-AM 1510
 Champion Awards & Specialties Mutual of Omaha-Gary Johnson
 Cucamonga District Host Lions Novelty Printing  
 Crime Scene Steri-Clean, LLC Penske Honda
 Draper Mortuary Ontario, CA FD 392 Postal Perfect
 State Farm-Mike Gaumer
 Ford Printing & Mailing SunStar Mortgage Corporation
 Galleano Winery The Sign Shop
 Herrington Investment Solutions, Inc.

Assemblyman Bill Emmerson  Selected As Republican Whip
Inland Empire Legislator Chosen for His Strong Leadership Skills
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DocAssist Offers IT Documentationto
Government Agencies and Businesses

DocAssist was established in October 2005 in Rancho 
Cucamonga, CA to offer information technology (IT) 
documentation and other services to government agencies, 
large and small businesses, and as a subcontractor to 
larger consulting firms.

DocAssist is based on the philosophy that customer 
service is of the utmost importance.  The goal of 
DocAssist is to provide high quality documentation and 
services to clients in an efficient manner.

Rachel Wagner, owner and president of DocAssist, 
has a Master’s Degree in the Management of Information 
Systems and twenty plus years of experience in IT. She is 
a subject matter expert in document processes, document 
management, and imaging systems. Ms. Wagner worked 
for a big five consulting firm for six years prior to 
establishing DocAssist and has experience in virtually 
every type of industry.

Documentation and services include, but are not 
limited to:

* Requirements documentation
* Document retention schedules
* Document inventories
* Policies and Procedures
* Training documents and training
* Request for proposal writing and evaluation
* Document templates
* Document review and editing
* Presentations 
* Document scanning 

For more information or a quotation on services, contact 
Rachel Wagner at (909) 758-6826.

Inland Hills Drug Testing Services
Inland Hills Drug Testing Services offers a 

comprehensive program designed to assist parents and 
guardians in their efforts to save their children from 
the nightmare of drug abuse.  IHDTS provide highly 
reliable home drug testing programs to parents and 
guardians who are concerned that their teens or pre-
teens are experimenting with and using alcohol and 
other drugs.  The drug tests identify the presence of 
the ten most commonly used drugs (amphetamines, 
barbiturates, benzodiazepines, cocaine, ecstasy, 
marijuana, methadone, methamphetamines opiates, PCP) 
among teens today.

Inland Hills Drug Testing Services also offers a wide 
range of drug testing services for industry - from the 
small Mom & Pop businesses to multi-level corporations.  
They can assist with onsite or lab drug testing. These 
services are provided through one of their partners who 
have, for over 25 years, been assisting organizations in 
managing drug and alcohol testing programs, which meet 
industry and government regulations.

For more information, contact an authorized 
consultant via e-mail at assistant@drugtestconsultant.
com or call 909-989-5100. Visit their website at www.
inlandhillsdrugtestingservices.com. 

Inland Valley Medical Review Solutions
Audits Hospital and Medical Bills

Inland Valley Medical Review Solutions is in the 
business of auditing hospital and medical bills for 
individuals, families, businesses, self-insured companies, 
bank trust departments and law firms.  They scrutinize 
these bills to make sure people are not overcharged or 

Vintner’s Cele bra
t ion

2005

billed for inappropriate services.  They contact health 
care providers to correct the bills and contact insurance 
carriers to maximize payments for their clients.  Most 
people do not know what they are entitled to.

Did you know that over 90% of hospital and 
medical bills contain errors?  As a Registered Nurse 
for over ten years owner Jenny Holladay understands 
how overcharges can happen.  She wants to help the 
community save money from inappropriate health care 
charges.  The company can provide a free consultation 
with no obligation. Jenny would like the opportunity to 
discuss her company by arranging a convenient time to 
meet and discuss your medical questions.  Contact Jenny 
Holladay, R.N., B.S.N. at (909) 466-7052.

The Entrepreneur’s Source Helps
People Who Want to Go Into Business

The work of Denise Lutz, at The Entrepreneur’s 
Source, helps people who want to go into business for 
themselves.

Many who want to be their own boss and to have 
greater control over their schedule and income just don’t 
know where to start. The Entrepreneur’s Source pairs you 
with a franchise that suits your needs and expectations. 
Then, Denise provides the information and coaching 
required to make owning your own business a success.

Owning a franchise is the solution. There is no need to 
re-invent the wheel or have a degree in business because 
a franchise is a proven system that works. “Each year 
more than $800 billion in goods and services are sold 
through franchises,” says Terry Powell, founder and CEO 
of The Entrepreneur’s Source.

There are numerous franchises to choose from and 
the Entrepreneur’s Source helps you determine which 
is right for you then continues to coach you through 
success. When you’re ready to have the American Dream 
of owning your own successful business, call Denise 
Lutz at the Entrepreneur’s Source, (909) 803-2211 or 
e-mail at esource.dlutz@verizon.net. 

Forefront Real Estate & Mortgage
Forefront Real Estate & Mortgage Services continu-

ally strives to be what their name reflects. Simply put, 
to be on the forefront of the residential real estate and 
mortgage industry. 
They do so in the following ways:
*  First, they realize you don’t owe them your business. 

We must earn daily through our diligence, integrity 
and service.

*  They also simplify the real estate and loan processes by 
being accountable for both. As real estate professionals, 
they do not pass you off to a mortgage company.

*  As a mortgage company, they do not refer you out 
to an agent. Forefront is the mortgage company and 
the agent. This means they will be there for you from 
start to finish.
Whether you are selling, buying or refinancing, 

Forefront hopes you will see what service truly means.  
If you would like simple, understandable answers to 
your concerns, let 20+ years of real estate and lending 
be at your service. 

 Forefront Real Estate & Mortgage Services can be 
reached at (909) 286-1301.

The Chamber Thanks the Sponsors of the

 New Member Spotlights . . . 

Costco Wholesale, jetBlue Airways, Southwest Airlines
Zinfandel Sponsor

PFF Bank & Trust, Chianti Sponsor
 

Evening Entertainment Provided by shWoo      Table Center Pieces Suzann’s Flowers   

Compass Financial Planning - Jim Heitman, CFP
Mark Christopher Auto Center   State Farm Insurance - Mike Gaumer

Table Sponsors

Vineyard Bank, Champagne Sponsor

DoubleTree Hotel Ontario, Riesling Sponsor

 Arrowhead Credit Union, Merlot Sponsor

Glencrest Investment Advisors, Inc., Cabernet Sponsor

Herrington Investment Solutions, Inc.
Minuteman Press of Rancho Cucamonga

Chardonnay Sponsor



PROUD TO SERVE THE INLAND EMPIRE
WITH SERVICE TO 59 DESTINATIONS
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Behavioral finance is the applica-
tion of psychology to investors. The 
discipline tries to predict actions 
investors might take, as compared to 
actions they should take. Ask yourself 
how often you would have, should 
have, or could have done something 
different with investments. Profes-
sionals, especially non-technical and 
non-fundamental based ones, are 
not immune from all of the behavioral 
finance pitfalls. Do-it-yourselfers find 
themselves caught-up more often. 
Allow me to show you three common 
situations you may be able to avoid.

The first situation is called “unfa-
miliar investments”. Five years ago, 
I made a presentation to someone 
with $150 million of his employer’s 
stock. I showed him how to “buy 
insurance” against loss. The strategy 
would not cost him anything extra 
to employ, and would not preclude 
him from participating in future stock 
price gains. I devised a strategy using 
financial derivatives. The investment 
solution I proposed was both math-
ematically flawless, and unlike some 

financial derivatives, had never once 
defaulted in the entire history of the 
options exchange. But due to issues 
of behavioral finance, the investor 
wouldn’t automatically commit to the 
suggested plan.

The next situation is like get-
ting caught in the rain without an 
umbrella. An investor may have 
had losses before in “similar invest-
ments”. Therefore, they will refuse to 
invest today because of past results. 
Getting caught unprepared for the 
rain is generally not fun. Therefore, 
once one gets rained on they should: 
A) never go outside again, B) consult 
the forecast before going out, or C) 
carry an umbrella - just in case. Sadly 
many ultraconservative investors 
metaphorically choose A. Most pro-
fessional investors do both B and C. 
Presumably, their investment educa-
tion has helped them to overcome 
irrational fear, and to take the proper 
precautions against risk.

The third situation is sometimes 
called “the greater fool theory”. In 
this case, the current investor makes 

a purchase thinking that he can find 
someone to buy his investment from 
him for more than he paid for it. Why? 
Because the asset has risen so much 
in value over the last few months or 
years, that it will continue to do so 
- or at least until the short term inves-
tor can sell. The logic may hold true, 
(it’s called momentum) but just like 
the children’s game hot potato, when 
the music stops - you don’t want to be 
the one holding the bag. It happened 
with stocks, and stock options in 1929 
and the early 2000’s. It happened in 
Japan with stock and real estate in the 
1980’s. And many speculate it could 
happen here in Southern California 

The Psychology of Investing
James W. Herrington, CFA

with certain 
types of real 
estate invest-
ments. Mak-
ing money in 
rapidly rising 
markets is not 
a bad way to 
invest. Doing 
so without any 
caution and/or risk mitigators is a con-
sequence of investor psychology.

James W. Herrington, CFA is the 
CEO and Founder of Herrington In-
vestment Solutions, Inc., a Rancho 
Cucamonga based Registered Invest-
ment Advisory firm. 

Jim Herrington, CFA
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BCN After Hours
2nd Monday each Month, 5:30pm, Galli’s

 January New Members . . . 
American Dream Ice Cream
12839 Foothill Blvd., Ste. B
Rancho Cucamonga, CA  91739
(909) 803-2910 Ice Cream Cafe

B and B Fish & BBQ
9836 Foothill Blvd., Ste. 3
Rancho Cucamonga, CA  91730
(909) 944-7818 Restaurants

Bank of America-Victoria Gardens
7387 Day Creek Boulevard
Rancho Cucamonga, CA  91739
(909) 803-2724 Financial/Institutions

Bellwood Chiropractic
8645 Haven Ave., Ste. 700
Rancho Cucamonga, CA  91730
(909) 941-0633 Chiropractors

Century 21 Beachside-Perez
4197 Chino Hills Parkway
Chino Hills, CA  91709
(909) 376-6109 Real Estate

Corral Real Estate Appraisal Services
12404 Greentree Drive
Rancho Cucamonga, CA  91739
(909) 463-4951 Appraisal Service

Etiwanda Historical Society
7150 Etiwanda Avenue
Rancho Cucamonga, CA  91739
(909) 899-8432 Non-Profit Organizations

Foothill Dental
11561 Foothill Blvd., Ste. D
Rancho Cucamona, CA  91730
(562) 217-8266 Dentists

Gina Johnson Smith
385 S. Lemon Ave., #E236
Walnut, CA  91789
(909) 987-9639 Author

Holiday Inn Express S.B.
450 North G Street
San Bernardino, CA  92410
(909) 885-0055 Hotels/Motels

Jonathan Schwichtenberg
-Personal Chef
850 E. Ocean Blvd., #512
Long Beach, CA  90802
(310) 736-7265 Personal Chef

Knockout Martial Arts
11966 Jack Benny Dr., Ste. 102
Rancho Cucamonga, CA  91739
(909) 945-5451 Martial Arts

Le Chic Boutique
12745 Mosaic Drive
Rancho Cucamonga, CA  91739
(909) 899-9645 Retail

Melleby Signs & Graphics
6749 Dakota Avenue
Rancho Cucamonga, CA  91701
(909) 466-7292 Signs

Nature’s Way Systems
19846 Grant Street, Corona, CA  92881
(951) 736-0181 Retail

Palomares Escrow, Inc.
417 ‘D’ Street, Upland, CA  91786
(909) 938-0441 Escrow Services

Perez Co., LLC
1988 E. Rancho Culebra Drive
Covina, CA  91724
(626) 966-5384 Marketing

Prudenital California Realty-Stephens
2415 E. Imperial Highway, Brea, CA  92821
(909) 762-3114 Real Estate

QED Information Systems
7201 Haven Ave., Ste. E-378
Rancho Cucamonga, CA  91730
(909) 518-6329 Software Development

Reserve at Empire Lakes, The
11210 Fourth Street
Rancho Cucamonga, CA  91730 
(909) 466-4990 Apartments

Shoes-n-Feet
12200 Foothill Boulevard
Rancho Cucamonga, CA  91739
(909) 803-2414 Retail

SMS Flier Services
5890 Crown Drive, Mira Loma, CA  91752
(816) 935-5769 Advertising

Southwest Community Bank
8250 White Oak Ave., Ste. 100
Rancho Cucamonga, CA  91730
(909) 319-0180 Financial/Institutions

SS Motorsports
11966 Jack Benny Dr., Ste. 103
Rancho Cucamonga, CA  91739
(909) 982-4999 After Market Truck Access

Warner International Periodical 
Services, Inc.
5987 Burgundy Avenue
Rancho Cucamonga, CA  91737
(909) 989-1169 Publication Broker

Your Best Options
923 W. Foothill Blvd., #223
Upland, CA  91786
(909) 568-4618 Advertising



JANUARY  2006  BUSINESS CONNECTION  17

Membership as of January 2006 - 1185 and growing!

 January Renewing Members . . . 
Al & Ed’s Autosound
880 N. Rochester Road
Ontario, CA  91764
(909) 481-8411 Member Since: 2004

Allstate Insurance Co. - Doug Moore
7270 Victoria Park Ln., Ste. 3C
Rancho Cucamonga, CA  91739
(909) 463-6716 Member Since: 1999

AmeriComp Group, Inc.
9057 Arrow Route, Suite 180
Rancho Cucamonga, CA  91730
(909) 481-1073, Ext. 305 Member Since: 2004

Amerisuites Ontario
4760 E. Mills Circle
Ontario, CA  91764
(909) 980-2200 Member Since: 2004

Arrow Financial Services
8480 Red Oak Street
Rancho Cucamonga, CA  91730
(909) 944-0446 Member Since: 1988

Automobile Club 
Of Southern California
10540 Foothill Blvd., #100
Rancho Cucamonga, CA  91730
(909) 980-0233 Member Since: 2000

Barrington Place Apartments
7950 Etiwanda Avenue
Rancho Cucamonga, CA  91739
(909) 463-2403 Member Since: 2003

Big O Tires
8850 Archibald
Rancho Cucamonga, CA  91730
(909) 948-0111 Member Since: 2001

Caruso Insurance Services, Inc.
7211 Haven Ave., Ste. E
Rancho Cucamonga, CA  91701
(909) 944-2330 Member Since: 1998

Cash Plus
9339 Foothill Blvd., #F
Rancho Cucamonga, CA  91730
(909) 989-8300 Member Since: 2004

Century 21 King-The Holt Team
7168 Archibald Ave., Ste. 100
Alta Loma, CA  91701
(909) 948-3729 Member Since: 2000

Clarke Directory Publications, Inc.
P.O. Box 2244, Irwindale, CA  91706
(626) 338-6612 Member Since: 1993

Dan Guerra & Associates, Inc.
10271 Trademark St., Ste. B
Rancho Cucamonga, CA  91730
(909) 987-4306 Member Since: 1986

Dental Heaven
9267 Haven Ave., Ste. 160
Rancho Cucamonga, CA  91730
(909) 944-7410 Member Since: 2001

EagleLift, Inc.
11017 Arrow Route
Rancho Cucamonga, CA  91730
(909) 980-6222 Member Since: 2003

GMAC Park Place Realty-Nalawangsa
8599 Haven Avenue
Rancho Cucamonga, CA  91730
(951) 346-5103 Member Since: 2004

Inland Valley Daily Bulletin
P.O. Box 4000
Ontario, CA  91761
(909) 483-9330 Member Since: 1978

John D. Mannerino, Attorney at Law
9333 Baseline Rd., Ste. 110
Rancho Cucamonga, CA  91730
(909) 980-1100 Member Since: 1979

Jorge A. Osorio, D.D.S., Inc.
9491 Foothill Blvd., Ste. E
Rancho Cucamonga, CA  91730
(909) 948-7211 Member Since: 2002

Lark Financial & Insurance Services
10370 Commerce Center Dr., #140
Rancho Cucamonga, CA  91730
(909) 373-0878 Member Since: 2003

Mission Foods
11559 Jersey Boulevard
Rancho Cucamonga, CA  91730
(909) 980-3566 Member Since: 1995

Mizkan Americas
100037 E. 8th Street
Rancho Cucamonga, CA  91730
(909) 989-4211 Member Since: 1996

Mountainside Apartments
9181 Foothill Boulevard
Rancho Cucamonga, CA  91730
(909) 989-9363 Member Since: 1995

Next Level Business Solutions
1933 W. 11th Street, Ste. E
Upland, CA  91786
(951) 323-7082 Member Since: 2004

Northwestern Mutual Financial 
Network
3550 Vine Street, Ste. 310
Riverside, CA  92507-4175
(909) 226-8031 Member Since: 2004

Pedersen Insurance & Financial 
Services
9613 Arrow Route, Ste. D
Rancho Cucamonga, CA  91730
(909) 481-3848 Member Since: 2004

Powermax U.S.A.
11750 Jersey Boulevard
Rancho Cucamonga, CA  91730
(909) 945-2111 Member Since: 2003

R&R Financial Services  
/Liberty Tax Service
7890 Haven Avenue, #12
Rancho Cucamonga, CA  91730
(909) 980-2223 Member Since: 1995

Rancho Cucamonga Quakes
8408 Rochester Avenue
Rancho Cucamonga, CA  91730
(909) 481-5000 Member Since: 1992

Realty Executives-Stearns
10707 Town Center Dr., Ste. 110
Rancho Cucamonga, CA  91730
(909) 291-4500 Member Since: 2002

Rose Stone Enterprises
9622 Baseline Road
Alta Loma, CA  91701
(800) 393-3767 Member Since: 2004

Sandy’s Enterprises
8780 19th Street, Ste. 207
Rancho Cucamonga, CA  91730
(909) 987-7633 Member Since: 2003

SCE Federal Credit Union
975 N. Haven Ave., Ste. 100
Ontario, CA  91764
(626) 646-3680 Member Since: 2000

URS
10723 Bell Court
Rancho Cucamonga, CA  91730
(909) 980-4000 Member Since: 1999

Vistawall
9272 Hyssop Drive
Rancho Cucamonga, CA  91730
(909) 484-4344 Member Since: 1998

Wabi Sabi Teppan Steakhouse & 
Sushi Bar
11837 Foothill Blvd., Ste. B
Rancho Cucamonga, CA  91730
(909) 581-1055 Member Since: 2001

Wal-Mart
12549 Foothill Boulevard
Rancho Cucamonga, CA  91730
(909) 899-1441 Member Since: 1993

Waterbrook Apartments
10400 Arrow Route
Rancho Cucamonga, CA  91730
(909) 945-5588 Member Since: 1995

Wingstop
7212 Archibald Avenue
Rancho Cucamonga, CA  91730
(909) 944-5572 Member Since: 2004

Younger & Associates
10681 Foothill Blvd., Ste. 280
Rancho Cucamonga, CA  91730
(909) 980-0630 Member Since: 1990

Younger Insurance Agency
10750 Civic Center Dr., #120
Rancho Cucamonga, CA  91730
(909) 481-8808 Member Since: 2002

Join Us

FEBRUARY 20 
5:30 pm

New
Member

Reception

@ Sycamore Inn
8318 Foothill Blvd.
Rancho Cucamonga
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February 2006

ADVERTISING
Business Connection
Rancho Cucamonga Chamber 
Newsletter reaches 6,000 businesses 
monthly. If you are a business-to-
business advertiser, call 987-1012 for 
Ad Rates today!

Chamber Web Site
www.ranchochamber.org logs more 
than 70,000 visits per month. For just 
a $1.00 a week or $48 per year, you 
can add a 100-word description of 
your business to your free web page. 
Banner ads are available on the Title 
Page, Calendar, Special Events, and 
Membership Directory. Call 987-
1012 for rates today!

FREE Business Workshops
If you are looking to expand your 
business or would like some FREE 
general business consulting, contact 
Robert Usher at the Inland Empire 
Small Business Development Cen-
ter. You can schedule a one on one 
appointment or attend one of the 
workshops every other Friday. For 
more information contact Robert at 
951-781-2345.

Computer Training
QuickBooks® Pro-Advisor Setup, 
Training & Troubleshooting. Linda 
Russell at:  1.877.553.4422              
 QBqueen@verizon.net

5:30 pm
Ambassador
Meeting
@ Chamber

5:30 pm New 
Member Reception 
@ the Sycamore Inn
8318 Foothill, R.C.

5:30 pm 
Monthly Mixer
Homewood
Suites by Hilton

            7:00 am  BCN 
@ Etiwanda Gardens
 5:30 pm Reading 
Buddies Merced Elem.
5:30 pm
Grand Opening
Am.Dream Ice Cream

            7:00 am BCN 
@ Etiwanda Gardens

 9-11:30 a.m.
 SBDC Workshop

5:30 pm
 Grand Opening
 Fat Burger

            7:00 am  BCN 
@ Etiwanda Gardens

 9-Noon a.m.
 SBDC Seminar

5:30 pm
Grand Opening
It Figures of R.C.

5:30 pm
BCN Afterhours
@ Galli’s
6620 Carnelian, R.C.
Hosting Sponsor
Costco Wholesale

5:30 pm
Multi Chamber
Grand Opening
& Mixer
Southwest 
Community Bank

5:30 pm
Grand Opening
Foothill Dental

11:30 am
Board Meeting

            7:00 am  BCN 
@ Etiwanda Gardens

Valentine’s
Day

       11:30 am   
General Membership
Luncheon & Govt.
Relations Info.
Speaker: Robert
DeLoach




